Your Choices and How to Contact Us

Questions About Your Order

For order status information or other assistance with an order you
have already placed on this site, please contact the TOTO USA
Parts Store customer support team at
support@TOTOUSAparts.com or 888-232-8916 between the
hours of 8:00 am and 5:00 pm CST Monday through Friday.

Unsubscribe or Opt Out / Deletion Requests

TOTOUSAparts.com offers you the opportunity to opt out of receiving
promotional e-mail, calls or mail from TOTOUSAparts.com or TOTO USA
about our products and services.

For e-mail, individuals may opt out at any time by using the unsubscribe
mechanism within the e-mail or sending us an email which allows
individuals to manage their subscription preferences regarding
TOTOUSAparts.com and TOTO USA newsletters, e-mail alerts and
special offers. This mechanism does not allow a user to opt out of
receiving transactional e-mails, such as product purchases, registration
confirmation, product updates and responses to direct requests.

To opt out of calls or direct mail or to submit a deletion request,
individuals may submit a request by emailing us at
consumerprivacy @TOTOUSAparts.com.

Access and Correction

Our site’s users and purchasers may access and correct the information
provided via this website. To obtain a copy of or to correct this
information, please send an email to
consumerprivacy@TOTOUSAparts.com and let us know what
information you would like to correct.

The instructions provided above apply to information that you have
provided to TOTOUSAparts.com in purchasing products using the
TOTOUSAparts.com web site. If you have an interest in the rights
available to you with respect to any personal information that
TOTOUSAparts.com may have about you please refer to the Privacy
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Policy that’s available for download on the TOTOUSAparts.com web
site.



